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Geographical Area Served

Communities of Berlin, Bristol, Burlington, Cromwell, Durham, East Haddam, East Hampton, Haddam, Kensington, Marlborough, Middlefield, Middletown, New Britain, Plainville, Portland,  and Southington

Mission Statement

Volunteers helping people improve their lives through English literacy.

Position Statement: Literacy Volunteers of Central CT provides instruction, assistance and encouragement to those adult members of our community who want to improve their skills in reading, writing, or speaking English so that they can achieve their work, family, and community goals.

We recruit and train volunteers who tutor and also act as mentors for students that may need help with cultural or societal issues as well as language difficulties.
Program Summary: We serve adults 18 years and up, many of whom are at the lowest levels of literacy. We offer flexible hours to meet the needs of parents and working students. Tutoring is provided by trained, dedicated volunteers. The nature of our program is such that while students are being taught basic skills, they are also coming to feel that someone truly cares about their progress.  And indeed this is true - our tutors are able to recognize specific problems that would likely have been lost (and often were, prior to their coming to us) in a larger setting.  This personalized aspect of our program is often what keeps people coming. 

We currently have 207 active volunteers who give two or more hours of service a week in tutoring to our organization. Our program is “learner centered”. Students determine their needs and goals and volunteers create lessons to meet these needs. We collaborate and partner with organizations, libraries, adult education, and businesses.
In fiscal year 2007-2008 LVCC provided nearly 500 students with high-quality tutoring in either English for Speakers of Other Languages or Basic Literacy (reading and writing for native English speakers).  Achievements included students entering employment and advancing in their jobs employment, students moving on to a more advanced level of education, students meeting work based goals, students becoming United States citizens or obtaining citizenship skills, students increasing their involvement in community activities, increasing involvement in their child’s education, and demonstrating improved survival skills, such as communicating in a health care setting, opening a checking account, and learning to use a calendar for appointment setting.  Others reported success on individual goals such as obtaining a driver's license or purchasing a home. 
A family literacy component was introduced in 2005 and includes: training for providers, family literacy festivals and workshops, Parenting for Academic Success programs at 3 elementary schools, and resource materials for parents. We also offer an on-line learning lab for independent study, Bridges to Literacy (a community involvement program), math literacy, citizenship classes, conversation groups, a variety of mini classes, and Survival Skills in America classes.
Vision Statement: Literacy Volunteers of Central CT is a highly respected, financially stable non-profit organization, renowned for its state of the art facility(ies), and its ability to meet community needs while maintaining a nurturing organizational culture. With a strong Board and expanded partnerships, LVCC has become the center of activity for all those seeking to improve lives through English literacy.

